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The problem is there
/s no room in a filled
bucket for critical
thinking and
creativity.
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~ Soft Skills
Disconnect

Research conducted by Harvard University,
the Carnegie Foundation and Stanford Research Center,
has all concluded that
85% of job success comes from having

well-developed soft skills and people skills,
while only 15% of job success comes from technical
skills and knowledge (hard skills).

NEEDS

‘15% Hard Skills
85%

Soft Skills

In 2010 employers spent
$171.5 billion on employee training and
27.6% of those training dollars was on soft skills.!

A research by Harvard University,
Carnegie Foundation and Stanford
Research Center has concluded that
85% of job success comes from having
well developed soft skills and people
skills, and only 15% of job success

comes from Technical skills and
knowledge.

72%

Hard Skills

ACTUAL DOLLARS SPENT

Nationa.l
» Soft Skills
Association”
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